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Who would have thought your courier service could 
take you to such exciting destinations? Now with 
the new Compass Four Points Loyalty Program 
your company can earn credits towards hotel 
accomodation, domestic or international flights. 
Use it as a reward for a deserving employee, 
as an incentive to sales staff, a fund raising raffle 
or to spoil a great customer. 

It’s so easy to earn Compass Four Points credits

Simply sign up for a two year contract with 
Compass Couriers. Then every time you use us, 
you will earn credits. Each month you will be 
credited with your points. For example: if you use 
around $1000 worth of couriers per month, this can 
go towards earning your company credits for a 
domestic or international flight. You can even roll 
your points over into the next year to save them up 
for a bigger reward. 

What have you got to lose? Everyone wins with the 
new Compass Four Points Loyalty Program. So join 
up with the most reliable courier service in Adelaide 
and we will start delivering your points while you 
start to plan how you will use your credits. 

Call Compass Couriers now on 0412 831 002
or email compassaus@hotmail.com.
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TERMS AND CONDITIONS - COMPASS FOUR POINTS LOYALTY PROGRAM
1. Under Compass Four Points Loyalty Program, you can earn credits when you purchase goods or services. You can then convert the credits to rewards that Compass Four Points Loyalty Program may offer you from time to time.  
2. The credits are calculated on the number of Australian dollars paid by you to Compass (excluding GST and fuel levy) in relation to goods and services provided to you by Compass.  3. For Compass Rewards you can earn credits 
on the basis of 1 point for every 10 AUD spent, excluding GST and fuel levy  4. Your credits will expire at the expiration of 2 years from the date upon which you earn them, and will expire 2 months after ceasing using Compass or 
the account is no longer in use. Accounts that have not been activated in a 2 month period will be deemed at ceased and points will automatically expire.  5. The rewards available at any time are set out on the Compass Rewards 
website. The website can be accessed through www.compasscouriers.com.au  6. You may claim a reward if you have accumulated sufficient credits at the time of your claim.  7. When credits are redeemed by claiming rewards 
the credits are redeemed in the order in which they are earned.  8. Compass reserves the right to change the way you claim rewards from time to time.  9. Compass nor its agents will not be responsible if you cannot claim a 
reward earned by you for reasons beyond the control of us or our agents.  10. You will receive a six monthly monthly statement showing the credits that have been credited to your credit balance.  11. Credits can be used to claim 
rewards as soon as they have been processed and have been added to your credit balance.  12. We will send communication in connection with Compass Four Points Loyalty to your postal or email address last notified to us. 
You must inform us if you change your address.  13. You may contact us in the following ways: by telephone: 0412 831 002, by post: Compass Couriers PO Box 204 Henley Beach SA 5022 or by email: compassaus@hotmail.com  
14. You do not receive credits and may not claim a reward if your account is in arrears . Payments made after the deadline forfeit the points allocated for the month.  15. Credits are not property and do not have any monetary 
value except in respect of the value assigned to them by the Compass Four Points Loyalty Program.  16. Credits and rewards may not be transferred, sold, bequeathed or inherited.  17. You are responsible to pay or reimburse 
Compass for any tax liability (including GST that may be payable) stamp duty or other duty or government charges or airport related charges in connection with the receipt of credits or claiming a reward.  18. Compass and our 
agents are not liable for any loss: to the extent that it is caused by you; to the extent that it results from your failure to reasonably mitigate your loss; or caused by events outside our reasonable control (such as an act of God).   
19. Compass may change these terms and conditions at any time.  20. Compass may also make changes which affect the number of credits required to claim a reward. Such changes can apply to both credits accrued after the 
effective date of the change as well as credits which have already been credited to your credit balance. The effective date of the change is a date being 30 days from the date of correspondence advising you of any change made 
by Compass pursuant hereto.  21. Compass may remove awards on providing reasonable prior notice to you (which will not be less than 30 days unless the removal of the reward is due to circumstances beyond the control of 
Compass in which case you will be given as much notice of the removal as is reasonably practicable).  22. Compass may terminate Compass Four Points Loyalty Program at any time and if Compass does so it will provide you 
with reasonable notice of the termination and details of the time period during which you may claim rewards.  23. In this document the singular includes the plural and vice versa and a reference to a document or these Terms 
and Conditions includes any variation to such document or these Terms and Conditions as the case may be.


